
UB4 CLIENT/WORKSTATION 

Minimum System Requirements 

 

Processor 

Minimum: Intel Core i3 or compatible processor (2013 or newer) 

Recommended: Intel Core i5 or compatible processor (2013 or newer) 

Operating System 
Windows: Microsoft Windows 8 or newer 

Mac: OS X “High Sierra” 10.13 or newer. 

Browser Microsoft Edge, Mozilla Firefox, Google Chrome 

Memory 

Minimum: 4.0 GB of RAM or greater 

Recommended: 6.0 GB of RAM or greater 

Hard Disk The application will require 180 MB  

Internet Connection Minimum: 20 Mbps Up & Down  

Technical Support Internet connection 

 

Additional Client Recommendations 

• Installation and/or use of the UB4 client may require elevated user permissions. 

• Additional memory may be required, depending on operating system requirements. 

• Dot matrix printers are not recommended or supported for use with UB4. 

• In general, UB4 supports the current and two previous versions of browsers. We don't always 

support older versions. 

• Other browsers, such as Safari and Dolphin, may work but aren't officially supported. 
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